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A lot has changed in the last
year!




SEARCH

Provide Accurate, Relevant,
and Timely Information
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Google handles trillions of
searches per year and over
40,000 search queries every
second on average.

Photo Credit: Bevisible.com




807%

of ALL online activities start on
search engines.

41%

of web users find brands through
search rather than just by typing a
URL into their browser.

Harris Interactive Poll and Doubleclick Study
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Search engines are your
homepages.

Google

=

Google Search I'm Feeling Lucky
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Search strategy
has three prongs.

Google Paid Organic
Grant Google Search

Account Account
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P n d 0 [ | T ff u Go gle broadway tickets $ Q
a I VS | rg a n I c ra I c All News Shopping Images Maps More Settings Tools

About 142,000,000 results (0.70 seconds)

Broadway.com - See What's On | Broadway's Online Box Office.

(Ad) www.broadway.com/Broadway/Shows ~

Buy Tickets For Hit Musicals and Plays on Broadway.com Today! Online ticketing. Premium
Seating. Great Selection. Live Customer Service. Highlights: Online Ticketing Theater, Offering
Complete Editorial Coverage Of Theater, Building Dedicated Platform.

View All Shows The Lion King

Find Out What's Playing on See the Classic Story of Young L
Broadway Now. Buy Tickets. Royal Heir Simba Come to Life. a I
View All Musicals Chicago

Browse All Musicals on Broadway.com This Tony-winning Revival R lt
Get Tickets Today. Will Razzle-Dazzle You. e S u S
NYC Broadway Ticket Deals | Save Over 65% Off On Tickets S E M

(Ad) broadway.showtickets.com/Official/Site ~
Rating fol

Find Deals On The Most Popular Broadway Shows. Book Today For Exclusive Savings!

ckets.com: 3.6 4 w

broadway tickets - NYC.com
(Ad) broadway.nyc.com/ ~
Buy Your Broadway Tickets Now and Save More at the Authentic NYC Site. Best Selection.

Broadway Tickets | Broadway Shows | Theater Tickets | Broadway.com
https://www.broadway.com/ ~

The most comprehensive source for Broadway Shows, Broadway Tickets, Off-Broadway, London
theater information, Tickets, Gift Certificates, Videos, News

Tickets by Date - Shows - Hamilton - Tootsie

Events

10 The Lion King

| Organic

16 summie
) e 1w Results
SEO

To Kill a Mockingbird

>
]
2]

0

-> Search more events

Find Broadway Show Tickets by Date | Broadway.com
https://www.broadway.com/shows/find-by-date/ ~
Easily find and buy Broadway show tickets by date
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Search in Action

4

Listings are ranked
|

Conversion




3 o4 W 0901

Search Example
Type in "Broadway Tickets” & hitps/www google.com

Google




Search Example

Type in “Broadway Tickets”
Listings are ranked on Search Engine

Results Page

broadway tickets 4 Q

2 Al @Images @ News ¢ Shopping © Maps :More Settings

About 197,000,000 results (0.68 seconds)

Ad - www.broadway.com/ ~

Broadway Tickets

Broadway Musicals, Plays & More. Get tickets now on Broadway.com.
Premium Seating. Online ticketing. Great Selection. Live Customer Service.
Best Seats.

View All Shows View All Musicals
Find Out What's Playing on Browse All Musicals on
Broadway Now. Buy Tickets. Broadway.com

Get Tickets Today.

Ad - broadway.nyc.com/ ~

broadway tickets - NYC.com

Buy Your Broadway Tickets Now and Save More at the Authentic NYC Site.
Best Selection. New York's Box Office. Instant Confirmation. Real Time Seat
Locations. Shows: All Broadway Shows, Hamilton, Lion King, Cats, Wicked,
Aladdin, Phantom.

All Broadway Shows - Lion King Tickets - Hamilton Tickets - Book of Mor...

Ad - www.newyorktheatreguide.com/ ~ (866) 276-4885

Tickets for Broadway, New York | The Home of Broadway Theater
The Home of Broadway Theater. Read Reviews, Find Showtimes & Buy
Official Tickets. Broadway's Biggest & Most Loved Shows. Real-time Ticket
Availability. Book Now.

www.broadway.com ~

Broadway Tickets | Broadway Shows | Theater Tickets ...

The most comprehensive source for Broadway Shows, Broadway Tickets,
Off-Broadway, London theater information, Tickets, Gift Certificates,
Videos, News; ...

Shows - Tickets Calendar - Broadway Apps - Moulin Rouge! The Musical

Events

Today = Tomorrow = NextWeek = Next Weekend ' This Month

10 HAMILTON (NY) - Broadway Direct Lottery
MAR Tue, 7 PM
Richard Rodgers Theatre, 226 W 46th St
1 New York, NY

1es Square

13 Plaza Suite

Plaza

MAR Friday Suite
Hudson Theatre, 141 W 44th St g
0 New York, NY Py 4 |

Tools
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Search Example

Visit web pages and/or make a
Purchase




O

Search Is user-centric
& user-driven.
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Google’s Belief on Search

Deliver the most relevant and reliable
information available

Maximize access to information

Present information in the most useful way
Protect your privacy

Sell ads, nothing more

Help creators succeed online

Source: “Our Approach to Search” - Google
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Google’s Belief on Search

Deliver the most relevant and reliable
information available

Maximize access to information

Present information in the most useful way
Protect your privacy

Sell ads, nothing more

Help creators succeed online

Source: “Our Approach to Search” - Google
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O

Relevance,
relevance,
relevance.
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O

The goal of search s
to answer searchers’
In-the-moment questions.

CCCCCCCCCCCCCCCCCCC



Key Performance Indicators Clickthrough Rate

Purchases

Revenue
ROI
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HOW DOES SEARCH ENGINE
MARKETING (SEM) WORK?

The Auction & Ranking System
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Search Engine Marketing

SEM is a process that uses an auction
and ranking system to determine
which ads appear in which order.

Auction starts™

i
Ads are ranked

4

Search Engine Results Page

I
Conversion!
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“Winning” the auction Ad Rank

isn't just about S. Bid
Ad Quality
Expected clickthrough rate
Ad landing page experience
Ad relevance

Ad Rank Threshold (Reserve Price)
Ad Quality
Ad Position
User signals
Query context
Related auctions
Ad landing page experience
Ad relevance

Context of Query
Ad Extension Impact/ Ad Format
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“Winning” the Auction
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O

Relevance,
relevance,
relevance.
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0 n D es kto p c 0 m p u te rs Go@@gle cheap broadway tickets L Q

Q Al QO shopping B News @ Maps [ Videos i More Settings  Tools

Up to 4 ads show at the top of the
SERP for competitive auctions. Using P —
ad extensions increases the amount Cheap Broadway Tickets | TodayTix Theater Deals

Get exclusive last minute deals, front row lotteries & low price Rush tickets! 90+ Days in

Of a d rea l e State . Advance. Same Day Tickets. Exclusive Deals. Broadway & More. Buy Online 24-7. Last-Minute

Tickets. Same-Day Tickets. Checkout in 30 Seconds. See Theater Differently.

About 393,000,000 results (0.61 seconds)

The Lion King Wicked
The Lion King On Broadway Wicked On Broadway
Get tickets with TodayTix! Get tickets with TodayTix!

Ad - www.broadway-show-tickets.com/ v

Best Priced Broadway Tickets | Save upto 50% On Show Tickets

Great Deals On Broadway Shows & Musicals. Cheapest Price Online. Book Now! Secure...

Ad - www.seatgeek.com/ ¥

Broadway Tickets 2020 | SeatGeek - SeatGeek.com
100% Guaranteed Tickets At the Lowest Possible Price. Buy Tickets The Smart Way

Ad - www.broadwaybox.com/ ¥

Cheap Broadway Tickets | Buy Now at BroadwayBox.com.
Save Up to 50% Off NYC Show Prices! Browse Cheap Broadway Tickets Now. Musicals.

www.broadwaybox.com ¥

Discount Broadway Tickets - Save up to 50% off Broadway ...

Your home for the best Discount Broadway Tickets. Save up to 50% off Broadway shows. Find
free discount codes for NYC Broadway shows, theater info, and ...

Discount Broadway Tickets - Shows - How to Buy Cheap Broadway ... - How It Works
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On Mobile Devices :

On mobile, 4 ads can show above the organic 5
results, but often only 2 ads show before
scrolling.

VIDEOS

Ad - www.broadway.com/

Broadway Tickets

Broadway Musicals, Plays & More. Get tickets now
on Broadway.com. Online ticketing. Premium
Seating. Live Customer Service. Great Selection.
Best Seats. Shows: Aladdin, Phantom of the Opera,
Wicked, Dear Evan Hansen.

View All Shows
View All Musicals
Hamilton

2019 Tony Winners

¥, Call (800) 916-6102

Ad - www.wickedthemusical.com/

Wicked On Broadway | Orchestra Seats
from $99

Come See New York's Biggest Hit. Buy Tickets on
the Official Broadway Site! Get the Best Seats at the
Best Price for Wicked on Broadwav. Premium

CAPACITY INTERACTIVE



ANATOMY OF SEM
CAMPAIGNS
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Components of SEM Campaigns

Keywords

Ads
Ad Extensions




Anatomy of SEM Campaigns

v v v v
‘ Ad Group Themel ‘ ‘ Ad Group Theme 2 ‘ ‘ Ad Group Theme 3 ‘ ‘ Ad Group Theme 4 ‘
‘ Keyword List ‘ ‘ Keyword List ‘ ‘ Keyword List ‘ ‘ Keyword List ‘
‘ Search Ads ‘ ‘ Search Ads ‘ ‘ Search Ads ‘ ‘ Search Ads ‘
‘ Ad Extensions ‘ ‘ Ad Extensions ‘ ‘ Ad Extensions ‘ ‘ Ad Extensions ‘
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Anatomy of SEM Campaigns

Keywords

Words or a phrase describing your product
or service that you choose to help determine
when and where your ad can appear.

We want to bid on the keywords that our
patrons are likely going to search for that
cover across the funnel.
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Anatomy of SEM Campalgns Match types indicate to search engines how

Keyword Match Types closely or loosely we want the algorithm to
match the keywords we're bidding on to the

search terms people are searching for.

Match types examples:
Broad
Phrase
Exact
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Anatomy of SEM Campalgns An ad group contains one or more ads that

Ad Groups share similar targets (keywords, audiences,
landing page etc.)

Ad groups help to organize ads and
keywords by a common theme or relevance.
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Anatomy of SEM Campaigns

Campaign

A set of ad groups (ads, keywords, and bids)
that share a budget, targeting and other
settings.

Often used to organize categories of
products or services that you offer.

Campaigns can hold multiple ad groups, but
budget can only be adjusted on campaign
level.
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Anatomy of SEM Campalgns Search ads (text ads) have three parts.

Ads Headline text (up to 3)
Display URL
Description text (up to 2)

There are multiple types of search text ads.
Expanded text ads
Responsive search ads
Dynamic search ads
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Anatomy of SEM Campaigns
Ads

Ad - www.philorch.org/digital-stage/tickets v (215) 893-1999
The Philadelphia Orchestra - Digital Stage - Get Tickets

Your Philadelphia Orchestra Present a New Standard in Classical Digital Performances. Digital

Stage Performances Will Feature Timeless Works & Pieces From Today’s Composers. Our World
Now. Digital Stage.

Haydn's La Passione Our City, Your Orchestra
Yannick Conducts Elgar, Haydn & A Series of Small Ensemble Online
Shaw on the Digital Stage April 1-8 Concerts Recorded Around the Region
Digital Stage 2021 Michelle Cann Plays Price
The Music Continues in 2021. Pianist Cann Plays Florence Price's
Tickets & Packages On Sale Now. Piano Concerto in One Movement.
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Anatomy of SEM Campaigns

Ad Extensions

A feature that shows extra information with
your ad, like an address, phone number, or
more webpage links.

There are multiple types of ad extensions.
Ad extensions increase visibility and
potentially improve clickthrough rate.

They will show up on a by-auction basis.
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Anatomy of SEM Campaigns

Ad Extensions

Ad - www.philorch.org/digital-stage/tickets v (215) 893-1999
The Philadelphia Orchestra - Digital Stage - Get Tickets

Your Philadelphia Orchestra Present a New Standard in Classical Digital Performances. Digital

Stage Performances Will Feature Timeless Works & Pieces From Today’s Composers. Our World
Now. Digital Stage.

Haydn's La Passione Our City, Your Orchestra
Yannick Conducts Elgar, Haydn & A Series of Small Ensemble Online
Shaw on the Digital Stage April 1-8 Concerts Recorded Around the Region
Digital Stage 2021 Michelle Cann Plays Price
The Music Continues in 2021. Pianist Cann Plays Florence Price's
Tickets & Packages On Sale Now. Piano Concerto in One Movement.
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Anatomy of SEM Campaigns

v v v

| The Nutcracker Ad Group | | Tchaikovsky Ad Group | | Holiday Events Ad Group |
the nutcracker ballet tchaikovsky music live holiday events in ottawa
the nutcracker tickets tchaikovsky ballets holiday family activities
the nutcracker in ottawa tchaikovsky concert in ottawa live christmas shows
| Search Ads | | Search Ads | | Search Ads |
| Ad Extensions | | Ad Extensions | | Ad Extensions |
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GOOGLE AD GRANTS

CCCCCCCCCCCCCCCCCCC



AKA Free Money!

Image Source: Hollywood Reporter




Program Overview

For nonprofit charitable organization in good standing
$10,000 in-kind search advertising per month
Requires certain account structures

2 Sitelinks/Account

2 Ad Groups/Campaign

2 Ads/Ad Group

No single word, non-branded keywords

No overly generic keywords

Requires certain performance metrics to stay eligible
for the grant

5% CTR Across Account

Conversion minimums and Conversion Rate maximum
Quality Filter

Limitations on optimizations
$2 keyword bid limit (unless using auto-bidding)

No audience or remarketing targeting available
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SEM BEST PRACTICES
& OPTIMIZATION
RECOMMENDATIONS
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Best Practices

Include keywords that cover the full
funnel of a patron’s journey.

Top-of-Funnel Keywords
Middle-of-Funnel Keywords
Bottom-of-Funnel Keywords
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Top-of-Funnel
Searches

Google

2
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Middle-of-Funnel
Searches

Google

=
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Bottom-of-Funnel
Searches

2

Google
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Best Practices

Model campaigns on the marketing
funnel. Brainstorm and bucket
keywords into ad groups based on
theme and relevancy.
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Optimization:
Search Terms

Use the search terms
tab to see what
search terms are
triggering your ads.

Add new keywords
based on search
terms or negative
keywords based on
data.

D Search term Match type Added/Excluded Ad group Keyword \J Clicks Impr. CTR

Total: Search terms @ 995 4,146 24.00%

D online dance classes Exact match v/ Added Online Classes - Exact Lci;ﬂsu::sc]iance 33 1188 2.78%

E] online ballet class Broad match None Online Ballet - Broad Ezg;?n':r ballet 12 43 27.91%

D online dance classes for adults Exact match +/ Added Online Classes - Exact [online dance 1 174 6.32%
classes for adults]

E] online ballroom dance lessons Broad match None Online Classes - Broad :g;l;r::;dance 10 40 25.00%

D online ballet class E“F‘ match (close None Online Ballet - Exact [ballet online 8 57 14.04%

variant) classes]

E] online ballet classes for adults Exact match +/ Added Online Ballet - Exact [online ballet 8 31 25.81%
classes for adults]

D alvin ailey online classes Broad match None Online Classes - Broad ;loar;hsr;esdance 8 24 33.33%

D virtual dance classes Exact match +/ Added Online Classes - Exact E;g:;:ls(]iance 8 234 3.42%

D online dance classes for kids Exact match +/ Added Online Kids - Exact [online dance 7 112 6.25%
classes for kids]

D boston ballet online classes Phrase match None Online Ballet - Phrase ballet online 7 14 50.00%

rlaceae”
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Best Practices

Google

Create ad copy that is relevant to the
keywords in the ad group.

opera streaming online X

Q Al [ Videos [E News [ Images { Maps i More Settings

About 59,000,000 results (0.63 seconds)

Ad - www.operaphila.org/performances/tickets v

Opera Philadelphia - Stream Opera Online

Experience Opera Philadelphia's 2020-2021 Season, Reimagined For The Screen. Learn More.
The Opera Philadelphia Channel Brings A Full Digital Season Into Opera Lovers’ Homes. World
Premiere Operas. Membership Benefits. Official Site. Stream On Any Device.

Stream The 20-21 Season Pay-Per-View Rentals
Subscribe For The Digital Season Rent Individual Shows For 7 Days

On The Opera Philadelphia Channel. From The Date Of Its Premiere.

Save the Boys Larry Brownlee & Friends

A New Work Inspired by Frances See Lawrence Brownlee With Pianist
Ellen Watkins Harper's 1887 Poem. Myra Huang & More. Watch On-Demand.

v Q

Tools
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Optimization:
Responsive Search Ads (RSAs)

Ad d 1 RSA to e a C h a d g ro u p [} Ad group: The Nutcracker - Broad Keywords ker ballet, ducti tickets, ker shows, ker ballet tickets,

20-21 - The Nutcracker Virtual Experience - Local - Ends 12 31 k heduls per +3 more v Show more

L ] L L L L
l ' S e e X I St I n g h e a d l I n e S & d e S C r I pt I 0 n S Creating one responsive search ad can give you better performance than multiple text ads. Switch back to text ads
k With responsive search ads, you enter multiple headlines and descriptions and Ad strength @  Leave feedback ~
p u S p 0 p u a r eyWO r S ] Google combines them into ads. &

Final URL Tryi ing more key in your i < D>

SEARCH  REPORTS  TOOLS

New responsive search ad Q. m A sn?m

@& Add more headlines View ideas

Ke e p ta b S 0 n C 0 m b i n ati 0 n S & ke e p Display URL @ Include popular keywords in your headlines View ideas

/ TheNutcracker / Tickets

Average @& Make your headlines more unique View ideas
L ] | ] " /18 /15
t 13715 7/15 @& Make your descriptions more unique View ideas
0 p I I I I I Z I n g L} Headlines @ View ideas
Imaginary Ottawa Ballet Co Preview < > 1 D o
26/30
The Nutcracker
14/30
December 2021 - Learn More
26/30 Ad
The Nutcracker Ballet
s The Nutcracker in Ottawa | December 2021 -
21/3C .
|0BC Official Site Learn More | Imaginary Ottawa Ballet Co
18/30 Imaginary Ottawa Ballet Company Presents The Beloved
View Calendar & Get Tickets Holiday Ballet This December. Experience Moments of Joy
27730 & Magic From The Nutcracker Live!
The Nutcracker in Ottawa
24/30 This preview shows potential ads assembled using your assets. Not all combinations are shown.
Experience the Nutcracker Assets can be shown in any order, so make sure that they make sense individually or in

combination, and don't violate our policies or local law. Some shortening may also occur in some
formats. You can make sure certain text appears in your ad. Learn more

The Nutcracker Ballet Live

Learn More
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Best Practices

Utilize ad extensions.

CAPACITY

INTERACTIVE

Google

opera streaming online X

Q Al [ Videos [ News [JImages @ Maps i More Settings

About 59,000,000 results (0.63 seconds)

Ad - www.operaphila.org/performances/tickets «

Opera Philadelphia - Stream Opera Online

Experience Opera Philadelphia's 2020-2021 Season, Reimagined For The Screen. Learn More.
The Opera Philadelphia Channel Brings A Full Digital Season Into Opera Lovers’ Homes. World
Premiere Operas. Membership Benefits. Official Site. Stream On Any Device.

Stream The 20-21 Season Pay-Per-View Rentals
Subscribe For The Digital Season Rent Individual Shows For 7 Days

On The Opera Philadelphia Channel. From The Date Of Its Premiere.

Save the Boys Larry Brownlee & Friends

A New Work Inspired by Frances See Lawrence Brownlee With Pianist
Ellen Watkins Harper's 1887 Poem. Myra Huang & More. Watch On-Demand.

Ad - www.kennedy-center.org/ v (202) 467-4600

Free Opera Streaming - Stream Opera Performances

Explore Production Excerpts, Rehearsal Look-Ins, and Go Behind-The-Scenes of the WNO. Watch
Extraordinary Opera Performances From the Kennedy Center's Stages and Beyond. Digital Stage.
Official Site. Remote Recitals. Member Benefits. Opera Videos.

Subscription Packages - Gift Certificates - Support WNO - Monuments of Hope

www.metopera.org » season » on-demand
Met Opera on Demand - Metropolitan Opera

Met Opera on Demand. From old-school legends to today's great stars, experience more than
700 full-length Met performances with our online streaming service ...

v Q

Tools




Optimization: Sitelink Extensions
6-10 per campaign.

Can increase click through rate.
Ad - www.sfopera.com/ v (415) 864-3330

Can increase awareness of SFOpera.com - San Francisco Opera - Opera Is On in SF

p rOg rammin g . San Francisco Opera Has Been Thrilling Audiences Since 1923. See World Premieres and
Classics From One of the World's Leading Opera Companies. Virtual Events. Awe-Inspiring
Voices. Backstage Stories. Official Site. Stream Opera.

Falstaff Operals On

Streaming This Weekend, Verdi's From Video Series to Playlists,
Comedy Adapted From Shakespeare Explore All Our Digital Content.
Ring Festival Make a Gift

Delve Into Wagner's Ring Cycle With Join Our Family of Supporters.
Talks, Virtual Events & Streaming View Donor Levels & Benefits
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Best Practices

Continuously optimize campaigns
using data.

Image Source: Know Your Meme
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SEARCH ENGINE
OPTIMIZATION
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SEQ

What, Why, How?







Google wants to help you
succeed.

They want good search results!




Google Search
Console

Your account with
Google.

Source: https://search.google.com/

v Overview

A Overview
7 Performance

Q_  URLinspection

Index A
I Coverage
Fa  Sitemaps

&  Removals

Enhancements A
(#) Core Web Vitals

[J Mobile Usability

Security & Manual Actions v
Legacy tools and reports v
s  Links

Performance OPEN REPORT >

= 4,444 total web search clicks

150

100

50

0
11/17/20 11/29/20 12/11/20 12/23/20 1/4/21 1/16/21 1/728/21 2/9/21

Coverage OPEN REPORT >

= 75 pages with errors = 625 valid pages

750

500
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1.02K 348K 03% 308
Console .

Clicks Impressions
Private search data “
L ]
30 8K
15 e
0 0
11/17/20 11/29/20 12/11/20 12/23/20 1/4/21 1/16/21 1/28/21 2/9/21
QUERIES PAGES COUNTRIES DEVICES SEARCH APPEARANCE DATES
Query V' Clicks Impressions
ballet in ontario 148 953
amazing ballets 90 3,640
nutcracker videos 64 269
44 3,330

ballet classes

Source: https://search.google.com/

CAPACITY INTERACTIVE



G 0 0 g le M y GO gle open museums near me X L Q
u East:Hanover. Montclair '©) '._(\95) 278)
Business (GMB)

: 2R e Westbury
L I. h Newark @.New Yuseum wou&f Ne\gat'lzde
OCa S earc eS . - iersgy..'Cfty (675 @ Hempstead (%)
Union 7e ) @ Brooklyn Museum
@ Elizabeth ; g (@7) Valley Stream
lainfield @ """"""" Map data ©2021 Google

Rating ¥ Open now ~

American Folk Art Museum
43 (442) - Art museum
2 Lincoln Square

11:30AM-6PM

Traditional folk art musuem

Brooklyn Museum

47 (8,317) - Art museum
Brooklyn, NY

11AM-6PM

Premier arts attraction on Prospect Park

New Museum

4.1 (1,983) - $SS - Art museum
235 Bowery

1TTAM-6PM

Cutting-edge art in a sleek building

Source:

https://www.google.com/business/ > View all
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Google My

[ ] (]
[ ] ([ ]
B |}
= My Business Q 3 = My Business Q 3
.C 0 n t ro l V.V h at Stay connected during COVID-19 Tour operator Y
I nformatlo n yo u r Let customers know about any changes to .‘-‘
b u S i n e SS re S e nts {Ziir:)ums:)r:sss duetocovipE: . 3 ©  Nolocation; deliveries and home services 2
P (=)
@ Update business hours
@ Servicg areas V4
H Post your COVID-19 update Cumbria, UK

Lancashire, UK
North Yorkshire, UK

Pending verification

You requested a verification postcard on Feb 17, 2021. (©  Sunday 8:00 AM-6:00 PM /7
Most postcards arrive within 4 days. Monday 8:00 AM-6:00 PM
Learn more Tuesday 8:00 AM-6:00 PM
Wednesday 8:00 AM-6:00 PM
b 7 Thursday 8:00 AM-6:00 PM
Friday 8:00 AM-6:00 PM
Get custom email you@yourbusiness Saturday 8:00 AM=6:00 PM
Give everyone on your team a professional
Gmail address with Google Workspace. Learn G Add special hours /
more

[/ Get started

{‘ Add phone /

Have news to share with vour customers? _

Source:
https://www.google.com/business/

CAPACITY INTERACTIVE




FIGURING OUT WHAT TO
OPTIMIZE

Finding Content to Create
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It all starts with this action.




O

Branded vs.
Non-Branded SEQ
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Branded vs.
Non-Branded
Traffic

“bata shoe museum
opening time”

“unique things to do in
toronto”

Source: https://batashoemuseum.ca/
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Branded vs. Stratord ,

FESAIVAL~ HOME MY ONDEMAND FAQ EXIT

Non-Branded

T ra ffi c Already Subscribed? | Login Not Subscribed? | Subscribe Call 1-800-567-1600

“stratford festival
2021"

UNDISCOVERED
heton & Sonnecs

shakespeare sonnets
online” LIVE VIEWING PARTY

VIEW SERIES

Join us Thursday, February 18 at 7 p.m. for a double feature live
viewing party!

Every love story deserves a sonnet! In this spontaneous series,

everyday couples share their true-life love stories with Rebecca

Northan, while members of the Undiscovered Shakespeare ensemble

race against the clock to scribble original sonnets that capture, exalt,

and immortalize the guest couple's story. Three sonneteers will pen,
Source: perspire, and perform, but only one will be crowned victorious in this
https://www.stratfordfestival.ca/ riotous, rhythmic, rhyming rivalry!
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BrandEd VS. QU{U{\RLUM Visit v Explore +  Program
Non-Branded

Traffic
“exhibits at THE HMS ONTAR/O

aquatarium”

Power of Water will help these processes come to life with its array of engaging and exciting activities.

“hms ontario”

Travel back in time to a forgotten era of battles, forts and shipwrecks: some of the most historically rich attra

wheel of the ship of history in the Captain’s Quarters of the British warship and pride of the 1000 Islands, HMS

Source: https://aquatarium.ca/
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In general, each page
should have a main
keyword focus.
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Think about what
keywords drive
each page.

nter Jazz Fest
m Mar 4 — 6!
here.

Source:
https://ottawajazzfestival.com/

CAPACITY INTERACTIVE

HOME ABOUT LINEUP

JOIN OUR NEWSLETTER:

DONATE SPONSOR FRANCAIS

Buy a record, help a musician and
make a difference

Digital Creative Music Summit at the
2020 TD Ottawa Winter Jazz Fest

If you love the music, pled
donating now!




Branded search is
helping people who
already know your
organization get to
the right page.

nter Jazz Fest
m Mar 4 — 6!
here.

Source:
https://ottawajazzfestival.com/

CAPACITY INTERACTIVE

HOME ABOUT LINEUP

JOIN OUR NEWSLETTER:

DONATE SPONSOR FRANCAIS

Buy a record, help a musician and
make a difference

Digital Creative Music Summit at the
2020 TD Ottawa Winter Jazz Fest

If you love the music, pled
donating now!




Non-branded traffic is the real  ocation-Based
fOCUS Of SEU “things to do in hamilton”

“best art museum to visit in toronto”
Harder to get
Content-Based

More valuable “most important artists 1980s”
Hyoyo ma"
“nutcracker synopsis”

“best korean films”
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Content Example

‘ Henry Moore: Elephant Skull - M X L

M a C La re n A rt C e n t re < C @ maclarenart.com/project/henry-moore-elephant-skull/ 0]

O Bs About  For Artists  Book Your Event Donate

MACLARENARTCENTRE PLANYOURVISIT v  EXHIBITIONS v  LEARN + CREATE v  COLLECTION + RESEARCH v  EVENTS v

EXHIBITIONS Henry Moore: Elephant Skull
Online December 5, 2020 - February 27, 2021
Current
Upcoming
Past

Community & Youth .
LS

: N T a
Publications

Source: https://maclarenart.com/
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Content Example

Burning Kiln Winery & unng i vines *

C & burning-kiln-winery.myshopify.com w Hi

WINE Harvest Party Red | Cab Frank | Cabernet Harvest Party White |
VIEW ALL Blend Franc Blend M-1| Merlot

Broken Needle | Pinot Kiln Hanger | Cabernet
Horse & Boat | Riesling Noir Rosé Sparks | Sparkling Blend Strip Room | Blend Franc

Source:
https://www.burningkilnwinery.ca/
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Begin your keyword research.
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Google's Autocomplete
Top of the SERP

can cats eat| X

(=
Jo

can cats eat salami

can cats eat chocolate
can cats eat watermelon
can cats eat cheese

can cats eat peanut butter
can cats eat eggs

can cats eat bananas

can cats eat dog food

can cats eat blueberries

can cats eat grapes
Report inappropriate predictions

pizza topping relative, pepperoni) is technically safe to offer your cat. mar 30,2020

www.thesprucepets.com » can-cats-eat-salami-4798669

Can Cats Eat Salami? - The Spruce Pets

©) About Featured Snippets B Feedback

CAPACITY INTERACTIVE




Google's Suggested Searches
Bottom of the SERP

Searches related to can dogs eat spaghetti

can dogs eat spaghettios
can dogs eat spaghetti sauce
can dogs eat spaghetti and meatballs

can dogs eat tomatoes

can dogs eat spaghetti squash
can dogs eat cheese
can dogs eat potatoes

can dogs eat rice

CAPACITY INTERACTIVE




Google's Autocomplete

(=
Jo

GO gle Q. classical music X

<. classical music
Q. classical music youtube

Q. classical music for studying

Classical . classical music songs
; The 50 Greatest Pieces of Classical Music — Studio album by David Parry and London Philharmonic Orchestra
music .

©.  classical music radio
. classical music composers

verview ; i :
e @, classical music radio nyc

Videos . classical music station nyc
Artists . classical music for kids
Q. classical musicians
Songs
Report inappropriate predictions
Albums California Summer. Listen Live. Shows: Streaming Live 24/7, Bach, Beethoven, and More, Listen
Now.
Music Stores Listen On Demand - Symphonies On Demand
News Videos »

y a _ Musie for X @
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Google's Suggested Searches

Searches related to classical music

youtube classical music classical music radio
famous classical music youtube classical music piano
classical music youtube playlist classical music online
classical music songs classical music mozart
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Researching with Google Ads

Saved 3 ho

FORECASTS NEGATIVE KEYWORDS HISTORICAL METRICS

140K

70K

0

Sep 2019 Oct Nov Dec Jan 2020 Feb Mar Apr May
Keyword - Avg. monthly searches = Competition Ad impression share Top of page bid (low range) Top
classical music on youtube 14,800 —Vf\—/ Low - $0.93
classical music when studying 12,100 /\/\_ Low = $1.36
classical music for kids 4400 -\/\, Low == $1.59
classical music best 4400 — A\, Low - $0.96
classical music piano 4,400 ~ \ Low = $0.21
classical music for babies 3,600 H\ Low = $0.31
classical music composers 3,600 v/-\— Low - $1.54
classical music relaxing 3,600 /\/\/\V Low - $0.10
classical music to sleep 2,900 /\/\/_V- Low - $0.09

CAPACITY

INTERACTIVE



Researching with
Google Trends

® thingstodoathome

Search term + Compare

United States ¥ Past 12 months ¥ All categories ¥ Web Search v

Interest over time

| 4=
A
v

Mar 15 - 21, 2020

thingsto doathome 100

V’\——'\,—

Oct 13,2019 Feb2,2020 May 24,2020 Sep 13,2020
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Start writing!

Al

XIC]VIB-Nlj- j
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Write for humans—not robots.




OPTIMIZING YOUR PAGES

Title Tags and Meta Descriptions

CCCCCCCCCCCCCCCCCCC



Title Tags and Meta Descriptions
Control how you appear on the SERP.

Source: https://www.ontariosciencecentre.ca/

Ontario Science Centre X

Q Al [ Images ® Maps @ News [ Videos ¢ More Settings

About 165,000,000 results (0.66 seconds)

www.ontariosciencecentre.ca

Ontario Science Centre: Home

The Ontario Science Centre is one of the first interactive science museums in the world. Enjoy
our full range of downloadable science lessons, experiments, ...

Buy Tickets Plan Your Visit
Stay-at-home orders mean we Find all the info you need to plan
must remain closed for now. We ... your next group or family visit ...
Science at Home Careers

Enjoy science at home! We're Our Mission. The Ontario Science
bringing the Science Centre to ... Centre strives to be a global ...

More results from ontariosciencecentre.ca »

v Q

Tools

CAPACITY

INTERACTIVE



Title Tags and
Meta Descriptions

In action

~

< c

H £ Type here to search

G Ontario Science Centre - Google X +

@ google.com/search?q=Ontario+Science +Centre&oq=onta&aqs=chrome.1.69i57j69i59j46i43313j69i6012j69i61.2933j0j7&sourceid=chrome.. @ ¥ @ ©® @ *» e :

Ontario Science Centre X

Q Al @ Images @ Maps @ News [ Videos : More Settings

About 184,000,000 results (0.72 seconds)

www.ontariosciencecentre.ca
Ontario Science Centre: Home

The Ontario Science Centre is one of the first interactive science museums in the world. Enjoy
our full range of downloadable science lessons, experiments, ...

Plan Your Visit
Find all the info you need to plan
your next group or family visit ...

Buy Tickets
Stay-at-home orders mean we
must remain closed for now. We ...

Science at Home Careers
Enjoy science at home! We're
bringing the Science Centre to ...

Our Mission. The Ontario Science
Centre strives to be a global .

More results from ontariosciencecentre.ca »
People also ask
Is Ontario Science Centre good for adults?
How much is the ticket for science center?
Who owns the Ontario Science Centre?

Is Ontario Science Centre good for toddlers?

v Q

Tools

v

Feedback

- ]

A4

OntariojScience Centre 2

porarily

C— 4 See photos

Ontario Science Centre

Website Directions Save Call

44 10,551 Google reviews

Museum in Toronto, Ontario

The Ontario Science Centre is a science museum in Toronto,
Ontario, Canada, near the Don Valley Parkway about 11 kilometres
northeast of downtown on Don Mills Road just south of Eglinton
Avenue East in the former city of North York. Wikipedia

Address: 770 Don Mills Rd., North York, ON M3C 1T3, Canada
CEO: Paul Kortenaar (Mar 29, 2020-)

Founded: September 26, 1969

Province: Ontario

Architect: Raymond Moriyama
10:57 AM

G

2/18/2021

B
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Title Tags
m virtual ballet performance X

<65 characters PYSTY TUIIN Uity Uit Dy SIS S T s s

Video clips and interactive study guides for arts-lovers of all ages. Learn more.

{=
0

Unique to each page

(n 0 d u p li Cates) Ad - www.nycballet.com/ v (212) 496-0600
Ballet Performances In NYC - NYCB Official Site
CO ns | d ers ran k| 1] g Creating A New Ballet Repertory That Reimagines The Principles Of Classical Dance. NYCB...

and CTR <title> Virtual Ballet Performances

| Watch BalletMet at Home </title>

www.balletmet.org » virtual-performances

Virtual Ballet Performances | Watch BalletMet at Home

Virtual Ballet Performances. Thank you for joining us virtually. We can't wait to see you at the
theatre again soon. Need more ballet?

www.pointemagazine.com » online-ballet-performances...

Updated: Mark Your Calendars for These Online Ballet ...

Mar 31, 2020 — As COVID-19 has forced ballet companies around the world to cancel
performances—and even the remainder of their seasons—many are ...

Source: https://www.balletmet.org/
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Meta Descriptions

<154 characters

Unique to each page
(no duplicates)

Doesn't affect ranking

Does affect CTR

More likely to be
ignored

Source: https://www.balletmet.org/

m virtual ballet performance X !, Q

TN VY LIRS N AN \Jl\] NIt wrn .3 LTI AL THIAWY TV v

<meta name="description" content="Watch
BalletMet company members perform from
comfort of your own home with our free

virtual ballet performances. Check the
schedule now!" />

www.balletmet.org » virtual-performances

Virtual Ballet Performances | Watch BalletMet at Home

Virtual Ballet Performances. Thank you for joining us virtually. We can't wait to see you at the
theatre again soon. Need more ballet?

www.pointemagazine.com » online-ballet-performances...

Updated: Mark Your Calendars for These Online Ballet ...

Mar 31, 2020 — As COVID-19 has forced ballet companies around the world to cancel
performances—and even the remainder of their seasons—many are ...

the
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Meta Descriptions

<154 characters

Unique to each page
(no duplicates)

Doesn't affect ranking

Does affect CTR

More likely to be
ignored

Source: https://www.alvinailey.org/

”~

G online hip hop classes - Google © X +

< C @ google.com/search?ei=ipguYKK_EO2I5NoPON2bsA0&q=online+hip+hop+classes&oq=onli

m online hip hop classes X !, Q

Ad - www.clistudios.com/ ¥

CLI STUDIOS - 7 Days Free - Dance Classes for All Levels

Online Dance Classes for Every Level.Learn From the World's Best Dancers Anytime, Anywhere

<meta name="description" content="Take an Online Hip-Hop
Dance Class. Designed to introduce hip-hop culture

through dance. Sign up for online dance and fitness
classes from Alvin Ailey." />

Online Beginner Hip-Hop Dance Classes | Alvin Ailey

Take an Online Hip-Hop Dance Class. Designed to introduce hip-hop culture through dance. Sign
up for online dance and fitness classes from Alvin Ailey.

CAPACITY INTERACTIVE



OTHER IMPORTANT
TECHNICAL THINGS

Image Alt Tags and 301s

CCCCCCCCCCCCCCCCCCC



Image ALT Attributes <img src “URL or Address” alt="Descriptive

: : Image"/>
Describes an image ge’/

CAPACITY INTERACTIVE



alt="Polar bear
climbing on ice"

ABOUTUS  WILDLIFE  HABITAT  CLIMATE  INNOVATION

© Richard Barrett / WWF-UK

Source: https://wwf.ca/
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alt="Woven
Currents -
Confluence of
Parallels”

Q. | BOOKYOURVISIT | DONATE | AGOINSIDER

VISITOR INFORMATION EXHIBITIONS & EVENTS ARTISTS & COLLECTIONS LEARN SHOP & DINE JOIN & SUPPORT

& View All Exhibitions

HAEGUE YANG:
EMERGENCE

October 1, 2020 - April 5, 2021

Haegus Yang. Woven Currents — Confluence of Paralleis, 2020. Aluminum venstian blinds, powdser-coated aluminum hanging

structure, stesl wire rops, LED tubss, cabls, Dimsnsions Variabls.. Purchass, with funds from Elsanor and Francis Shen, the
David Yuils and Mary Elizabsth Hodgson Fund, Women's Art Initiative, the Janst and Michasl Scott Fung, the Contemporary
Circle Fund, the Ivey Foundation Contemporary Art Endowment Fund, funds from Sandra and Leo Dsl Zotto, the Jay Smith
and Laura Rapp Fund and the Molly Gilmour Fund, 2020. © Hasegue Yang 2020/22

Source: https://ago.ca/
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301 Redirects

tift.Ca/about'tift/team/theatre- talk is free theatre auditions X & Q
aSSOCIatIOnS Q Al B News [ videos [&) Images < Shopping i More Settings  Tools

About 4,890,000 results (0.74 seconds)

www tift.ca » about-tift » team » theatre-associations

Auditions, Submissions and Associations | Talk Is Free Theatre

Talk Is Free Theatre is inviting Artists to submit tapes and to submit for a limited number of in-
person Zoom auditions for our 2021 General Auditions. Zoom submission will be due by Friday,
January 26, 2021, and video submissions by Friday, February 12, 2021.

www tift.ca

Talk Is Free Theatre | for the art of it!

Purchase tickets for all TIFT productions, classes, camps and other special events. Our 2021
Winter Programming - presented by Brock Medical ...
Our Season - Education - On Tour - Support

tapa.ca > News » Industry Listing » Audition

Audition: The Music Man, Talk Is Free Theatre - TAPA

Apr 6, 2016 — Talk Is Free Theatre is Barrie's regional professional theatre company. Having
produced over 70 productions, next year the company will ...

Source: http://www.tift.ca/
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301 Redirects

tift.Ca/about-tift/team/audition- talk is free theatre auditions X 4 Q
SChedU le Q Al B News [ videos [&) Images < Shopping i More Settings  Tools

About 4,890,000 results (0.74 seconds)

www tift.ca » about-tift » team » theatre-associations

Auditions, Submissions and Associations | Talk Is Free Theatre

Talk Is Free Theatre is inviting Artists to submit tapes and to submit for a limited number of in-
person Zoom auditions for our 2021 General Auditions. Zoom submission will be due by Friday,
January 26, 2021, and video submissions by Friday, February 12, 2021.

www tift.ca

Talk Is Free Theatre | for the art of it!

Purchase tickets for all TIFT productions, classes, camps and other special events. Our 2021
Winter Programming - presented by Brock Medical ...
Our Season - Education - On Tour - Support

tapa.ca > News » Industry Listing » Audition

Audition: The Music Man, Talk Is Free Theatre - TAPA

Apr 6, 2016 — Talk Is Free Theatre is Barrie's regional professional theatre company. Having
produced over 70 productions, next year the company will ...

Source: http://www.tift.ca/

CAPACITY INTERACTIVE



A 301 Redirect conserves
SEQ “juice”

New URL

tift.ca/about-
tift/team/audition-
schedule

CAPACITY INTERACTIVE



A 301 Redirect conserves
SEQ “juice”

—PI 301 Redirect }T

Old URL New URL

tift.ca/about- tift.ca/about-
tift/team/theatre- tift/team/audition-
associations schedule

—>| 301 Redirect }J
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. SEO can seem endless...




..out making a few small
changes can have a big impact.




TAKEAWAYS
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SEM
Top 3 Takeaways

Search Engine Marketing is a user
centric channel that plays a critical
step in the consumer journey.




SEM
Top 3 Takeaways

Organize keywords into ad groups
and campaigns to maximize the
relevance between keywords and
ads.




SEM
Top 3 Takeaways

Optimize, test and keep testing based
on data!




SEQ . .
Top 3 Takeaways

Google wants you to
make good content.

|
= My Business Q 3

Performance ¥ EXPORT

Stay connected during COVID-19

= Search type: Web »* Date: Last 3 months »* Let customers know about any changes to

your business due to COVID-19
+ NEW Last updated: 37 hours ago @ Learn more

@ Update business hours

E Post your COVID-19 update

Clicks Impressions
3 24
Pending verification
2 16
You requested a verification postcard on Feb 17,2021
Most postcards arrive within 4 days
1 8 Learn more
0 0
11/23/20 12/24/20 1/24/21 Get custom email you@yourbusiness
Give everyone on your team a professional
QUERIES PAGES COUNTRIES [ » Gmail address with Google Workspace. Learn
more
= [4 Get started
Query L Clicks Impressions

Have news to share with vour customers?
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SEQ
Top 3 Takeaways

Each page should
have a keyword focus
(Keyword Research).

= GoogleTrends  Explore

® damien hirst

Search term

Canada ¥

Interest over time

Past 12 months ¥

All categories ¥

Web Search ¥

+ Compare

|

CAPACITY INTERACTIVE




SEQ
Top 3 Takeaways

Technical SEO can
help signal to Google
what your content is
about.

-L-

virtual ballet performance X
TN\ VY [ B B AN \Jlt] ASA ST B RS Y ) I_lllllv LN VA VW TVl v

Video clips and interactive study guides for arts-lovers of all ages. Learn more.

Ad - www.nycballet.com/ v (212) 496-0600

Ballet Performances In NYC - NYCB Official Site
Creating A New Ballet Repertory That Reimagines The Principles Of Classical Dance. NYCB...

Ad - www.joyce.org/performances/ballet ¥ (212) 242-0800
Ballet Performances - The Joyce Theater

Powerful Performances By Emerging & Established Dance Companies. The Joyce Theater...

www.balletmet.org » virtual-performances

Virtual Ballet Performances | Watch BalletMet at Home

Virtual Ballet Performances. Thank you for joining us virtually. We can't wait to see you at the
theatre again soon. Need more ballet?

www.pointemagazine.com > online-ballet-performances...

Updated: Mark Your Calendars for These Online Ballet ...

Mar 31, 2020 — As COVID-19 has forced ballet companies around the world to cancel
performances—and even the remainder of their seasons—many are ...
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Timely and Relevant Resources
https://bit.ly/Follow-Up-Resources
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Thank you!

Madelyn Frascella

Dan Titmuss

@Capacity_Interactive
o @Capacity_Int
o /Capacitylnteractive



http://capacityinteractive.com
http://capacityinteractive.com

